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 Medicare Recovery Audit Contractors Engagements 
 
 

For more information, call us at 1.866.843.3185 or visit our website at www.hsiadvisors.com. 
 

 

RACassist™ 

Created by the Revenue Cycle Analytics team at HSI RACassist™  is designed to provide varying levels of  assistance 

to your organization to navigate the time and cost-consuming information requests and bewildering five level appeal 

process associated with Medicare’s expanded rollout of its RAC program.   RACassist™  consists of our team of 

industry renowned medical directors, MD’s, nurses and other professionals working with our secure image repository of  

facility-specific RAC information requests designed to help ensure that your organization can respond timely and with 

maximum effectiveness to potential costly RAC recoupment’s.  Our process is typically organized as follows, but can be  

adapted to your particular circumstances: 

 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
RACassist™ 

Summary: 

 
• A flexible service model – We can provide document collection and conversion services, secure document access, 

as well as review and appeal processing for your facility. 
• Secure 24/7 access to chart images and reporting from our HIPAA compliant repository. 
• Experienced professional review and appeal team. 
• Transparent reporting - Your management team can quickly access reports that will disclose where each audited 

file is at in the process. 

• Low cost - Fees are defined by how much of the RACassist™ 
program you use and can be arranged on a 

contingency basis. 
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